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Pillsbury Winthrop Shaw Pittman LLP
2300 N Street, NW I Washington, DC 20037-1122 I tel 202.663:8000 I fax 202.663.8007

Glenn S. Richards
tel 202.663.8215

glenn.richards@pillsburylaw.com

February 22,2011

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, DC 20554

Re: EB Docket No. 06-36
Annual 47 C.F.R. 64.2009(e) CPNI Certification for 2010

Dear Ms. Dortch:

Pursuant to Section 64.2009(e) of FCC rules, submitted herewith on behalf of
TeHan Network Technologies, Inc., (d/b/a VoIPnet Technologies) is the carrier's
2010 CPNI certification with accompanying statement.

Should any questions arise regarding this submission, please contact the
undersigned.

Sincerely yours,

~~
Glenn S. Richards

Enclosure
cc: Best Copy and Printing, Inc.
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Annual 47 C.F.R. § 64.2009(e) CPNI'Ceriification
Ternp.late

EB Docket 06...36

AnnLlaI64.200$(e) CPNI Certification for 2011 cover-Ing the prior calendar year201 O.

1. Dat~filed:Febru?ry 21, 2011

2. Name ofcompany covered by-this certirication:Tellan Network Technologies,lnc.

3. Form 499 Fili3r ID:826034

4. Namedf signatory:.Stephen LaMarche

5. Title of signatory: CEO

6.Certifitiation:

I, Stepl1en LaMarche, certifythaU am an officer of the company named. above, and acting as <:in
agentofthecompany;that I have personal knowledge that the company has established
operating procedures that are aoequ:3tetoensure compliance with the Commission's CPNI rules;
See 47<}P,R.§ 64.2001etseq.· .

Attached tothi~ certification is an accompClnyingsta.lernentexpJaining hoW the company's
procedures ensure th;;lUhe companyisincornpliance with the requirements (Incluc;lin!;j those
mandatingtheadoptlon of QPNI procedures,training, recordkeepirlg, and supervisory review) set
forth Insection 64.2Q01 etseq. of the Commissipn'srules;

The company hasnottakenactlons (Joe" proceedings institutedorpetitidns filed bya company
at eitherstflteYo.mrnlssions, the court system, oratihe Commission against data brokers)<against
data·brokersinJhe.past year; .

Thecompanyqasnqtrect?iiVed customer complaihtS [nthe pastyear concernlngthe
unauthorized release of CRNI .

The company represents andwarrants tMatthe abovE! certification is ·consisfentWith 47. ·C.F,R §
1.17which requires trulhfut and accurate statements to the Commission. The companyialso
acknowledges thaltalse statements and misrepresentalionstb the Cgmmission <:ire punIshable
UhderTitle 18 of the U.S. Code and may subject it to enforcementaction.
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AttCiGhments:Accornp<:myipg Statemenlexplaining CPNl procedures with Staff Sign-Off.



Description ofCPNI Policies and Procedures

TelLan Network Technologies, Inc. maintains the security ofCPNL The
<;ompanyhfis security measuresirt place to protect this data from external attacks to its
website and improper verbal requests for datavia personal contacts \vith TelLan
Technologies, Inc'S custofller care. TelLan Network Technologies, Inc's web portal is
password protected;. it allows customers to view only their personal configuration
I11fol111ation. The web portal"has login/password security fll1d uses encryptiontoensute
the security of this infotn.1ation, Th.e web pottal1imitscustomers to accessing their
specH'icd<:itaQn1y. The cQmp<:iny has proceduresin place th(lt allow only customers of
reco:rdmtdollly autJ:nJrizedcontads to obtain speCific call detail infQrrnatiou.
TelLanNetwotk Technologies, 1m:. has the appropriate secprity 011 <Ill elel'ncr1ts afits
data network and systems..There are firewalls controlling access, data is ertcryptedand
an users require a secnrity code to log on to the network and can only access inforn:miion
needed for theirjob n.ulction.
Thecompati.y's employees have been trained in the proper use ofCPNI, and the company
will enforce strict disciplinary measures for employees that misuse or mishandle ePNL
TelLallNetwork Techi10logies, Inc. does not provide ePNI to any third parties and does
notseHCPNL


